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Abstract

The core objective of the current study was to assess the impact of workplace
incivility on occupational health of nurse. For this study data is collected from 200
nurses who are working all over the Punjab. Data was collected with the help of
questionnaire and analyzed through SPSS- 25. The major finding of the study
revealed that workplace incivility has more positive and significant effect in
occupational health of age group of 20-30 as compared to 31-40 and it also proved
that workplace incivility has more positive and significant effect on occupational
health of Master of science ¢ group as compared to Bachler of science group.
Moreover, the major outcome also shows that workplace incivility has more
positive and significant effect on occupational health of Muslim Nurses as
compared to Christen Nurses and it is also found that workplace incivility has more
positive and significant effect on occupational health of Rural Nurses as compared
to Urban Nurses. Lastly, it is find that workplace incivility has more positive and
significant effect on occupational health of Govt hospital Nurses as compared to
Private Hospital Nurses. It is also concluded that in future large scale studies
should be conducted with new methods and designs.
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Introduction
The term “workplace incivility” is defined as “low-intensity, deviant behavior with
ambiguous intent to harm the target, in violation of workplace norms for mutual respect.
Uncivil behaviors are characteristically rude and discourteous, displaying a lack of regard for
others” (Andersson & Pearson, 1999). The accumulated evidence suggests that workplace
incivility is alarmingly common in the workplace (Schilpzand, De Pater, & Erez, 2016). In
addition to its high prevalence, workplace incivility has been found to have detrimental
effects on employee job attitudes, health and well-being, performance, and behaviors
(Cortina, Kabat-Farr, Magley, & Nelson, 2017).

Moreover, the nurses have a high level of job stress as they typically work under time
constraints to solve various problems promptly. Moreover, they spend ample time outside
their working hours to acquire new information because of medical technology
advancements. Job stress among nurses is closely related to workplace incivility patterns (Lin
etal., 2014).

A healthy work environment also meets the essential criteria to guarantee
occupational health and the quality of nursing care. In particular, nurses are required to
practice health promotion behaviors actively to improve their health conditions and the
quality of patient care (Yeun, Kim, & Jeon, 2011). However, nurses’ health and work
conditions can easily lead to unhealthy lifestyle habits, owing to the nature of shift patterns,
and nurses are more prone to unhealthy lifestyle habits. Moreover, they are at a greater risk of
exposure to infectious diseases (Jeong et al., 2019; Yuan et al., 2011). Thus, nurses have
difficulties managing their health conditions and poorly practicing health promotion
behaviors, such as physical activity, nutrition, and stress management Man aging

psychological and physical stress and practicing health promotion behaviors are crucial for
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nurse to perform their duties efficiently as they affect the quality of service directly (Martin,
2015).

Incivility in the workplace is a significant problem that is important to nurse
managers, as it goes directly against the fundamental values and ethics of providing high-
quality care to patients. The Joint Commission (2021) and the American Nurses
Credentialing Center have called on healthcare organizations to identify and intervene in the
problem of workplace incivility.

Objective of Study
1. To assess the impact of workplace incivility on occupational health gender wise
nurses.
2. To assess the impact of workplace incivility on occupational health age group of
nurses.
3. To assess the impact of workplace incivility on occupational health of religion group
of nurses.
4. To assess the impact of workplace incivility on occupational health job group of
nurses.
5. To assess the impact of workplace incivility on occupational health of area group of
nurses.
Research Questions
1. What is the impact of workplace incivility on occupational health gender wise nurses?
2. What is the impact of workplace incivility on occupational health age group of
nurses?
3. What is the impact of workplace incivility on occupational health of religion group of

nurses?
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4. What is the impact of workplace incivility on occupational health job group of
nurses?
5. What is the impact of workplace incivility on occupational health of area group of
nurses?
Literature Review

Nurses working in shifts cannot adapt to a circadian rhythm readily as their work
shifts and working patterns often change. This causes poor sleep quality and chronic fatigue,
causing difficulty in focusing during work. Sleep disturbances are likely to be significant risk
factors for occupational health in the hospital setting. Untreated sleep disturbances diminish
alertness and exert deleterious effects of cognitive and psychomotor performance,
contributing to occupational accidents, nursing errors, injuries, and decreased workplace
productivity (Eby & Robertson, 2020). Bowers, Wu, Lustig & Nemecek, 2022).

Workplace incivility is a stressor which can occur in several forms ranging from
subtle to overt. When mistreatment is subtle, it is often called incivility. Incivility is
conceptually distinct from other types of workplace mistreatment such as bullying/mobbing,
sexual harassment, and workplace violence (Yao et al., 2021) based on its low severity,
ambiguous intent, and ability to afect targets regardless of status or social identity. Workplace
incivility has been associated with a wide range of individual (Nielsen et al., 2008) and
organizationally relevant outcomes (Laschinger, 2014).

Researchers have linked workplace mistreatment, one potential precursor to
workplace loneliness, to mental health symptoms such as anxiety and depression (Cortina et
al., 2001). In addition, workplace mistreatment has been associated with organizational
outcomes such as decreased job satisfaction (Ahsan et al., 2009), increased turnover
intentions (Grunfeld et al., 2000), increased absenteeism, and decreased performance, often

via depression and/or anxiety (Cooper & Dewe, 2008). Incivility is one type of workplace
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mistreatment which does not reach the severity of overt discrimination or physical
altercations. Incivility remains an important component of workplace mistreatment (Cortina,
2008) and can include acts such as exclusion, put-downs, and condescending remarks. Being
a victim of workplace incivility also may be associated with the affective experience of
loneliness. Incivility is an antisocial behavior that can result in social disconnection in the
workplace. Furthermore, incivility in the form of exclusionary behavior can make employees
feel lonely (Martin & Hine, 2005), and lonely individuals may be more likely to be targets of
bullying (Dussault & Frenette, 2014).

The study of Chingono et al., (2022) assessed the occupational health of 3577 HCWs.
The median age was 37 (IQR 30-43) years, 81.9% were women, 41.7% said they felt fearful
about workplace incivility and 12.1% had an SSQ-14 score > 8. A total of 501 HCWs were
offered referral for counselling, 78.4% accepted and 68.9% had >1 counselling session.
Adjusting for setting and role, wave 2 was associated with increased fearfulness over wave 1
(OR =1.26, 95% CI 1.00-1.60). In addition, the qualitative data showed high levels of
anxiety, psychosomatic symptoms and burnout related to the workplace incivility. Mental
wellbeing was affected by financial insecurity, unmet physical health needs and inability to
provide quality care within a fragile health system.

In addition, the study of Yang et al., (2023) by using of intensive longitudinal
methods to evaluate the dynamic structure of relationships among employees’ self-reported
health, psychological capital, daily workplace incivility, and daily emotional exhaustion.
Major outcome of the study shows that workplace incivility significantly and positively
predicted daily emotional exhaustion at the within-person level and self-reported health was
negatively associated with a person’s mean ratings of daily emotional exhaustion and
moderated the strength of the workplace incivility effect on emotional exhaustion. On the

other hand, the study of Melnyk et al., (2023) concluded that nurse workplace abuse
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frequently targets new entrants to a work unit typically is ongoing, takes verbal and
nonverbal forms, mainly stems from coworkers (i.e. lateral mistreatment), and frequently
takes place in front of other coworkers, mainly in hospital settings.

The study of (Sommovigo, Bernuzzi, & Setti, 2022) concluded on the bases of 304
emergency workers for examining the victim incivility, work-to-family conflict, social
support seeking and burnout symptoms. The findings showed that victim incivility was
positively associated with burnout symptoms, both directly and indirectly, as mediated by
work-to-family conflict. Additionally, social support seeking exacerbated (rather than
mitigated) the impact of work-to-family conflict on burnout symptoms. Practical
implications.

In addition, the studies of (LaGuardia & Oelke, 2021; Kobayashi et al., 2020)
concluded that the workplace behavior with incivility has extreme level negative impact on
the occupational health of the health worker. Similarly, the study of Vidotti et al., (2019) also
proved that workplace incivility has significant impact on the occupational health of the
nurses who are working in different hospitals. Most of the studies are conducted on overall
scenario but this study has focused on demographic factors. So, the on the bases of past
studies and literature gap the following hypothesis are constructed and tested through
statistical tests.

H1: Workplace incivility predicted more positive and significant effect in occupational health
of age group of 20-30 as compared to 31-40.

H2: Workplace incivility predicted more positive and significant effect on occupational
health of MSc group as compared to BSc group.

H3: Workplace incivility predicted more positive and significant effect on occupational

health of Muslim Nurses as compared to Christen Nurses.
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H4: Workplace incivility predicted more positive and significant effect on occupational
health of Rural Nurses as compared to Urban Nurses.
H5: Workplace incivility predicted more positive and significant effect on occupational
health of Govt hospital Nurses as compared to Private Hospital Nurses.

Methodology of Study

The current study is based on survey research method and conducted on the nurses
who are working in different Govt and private hospitals of Punjab. As, the major area of this
research is health workers so that is why nurses are selected as population for current study.
The nature of current study is quantitative and the data was collected with the help of cross
sectional research design. In current study two variables have been used to check the impact
of “workplace incivility” on occupational health of nurses. For this study total 200 nurses
were approached from the Govt and private hospitals of Punjab. The determination of sample
size was conducted through online calculator with 95% CI. The data was collected through
online platform google doc which is one of the most leading source of data collection.

In current study questionnaire was used for data collection from the targeted
population. In addition, the questionnaire has three parts which is consisted on demographic
profile of respondents. This demographic profile is about the age, education, religion, area
and job nature of the nurses. The second part of the questionnaire is occupation health of the
nurses and this variable has 25 items and adapted from the study of (Weel & Fortune, 1998).
These items are measured through 5 point likert scale. The third variable of the study is
workplace incivility which is adopted from (Cortina et al., 2001) and this variable has 8
items. These items are measured through 5 point likert scale.

Moreover, the current study also used SPSS-25 for data analysis and hypothesis
testing. In this study, frequency analysis for demographic variable, reliability analysis for

Cronbach alpha value and regression analysis was run to check the impact of workplace
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incivility on occupational health of the nurses. The regression test was applied on the

demographic variables as this study has base for to analysis the nurses on their demographics.

Data Analysis
Table No 1
Demographic Analysis
Age Frequency Percent
20-30 66 33.0
31-40 134 67.0
Education
BSc 88 44.0
MSc 112 56.0
Religion
Islam 99 49.5
Christen 101 50.5
Area
Urban 94 47.0
Rural 106 53.0
Job Nature
Govt. 48 24.0
Private 152 76.0
Total 200 100.0

Above table shows the analysis of demographic variables. The data of current study
shows that 66 (33.0) respondent belong to age group of 20-30 years and 134 (67.0) respondents
belong to age group of 31-40 years. Table also shows that 88 (44.0) respondents have Bsc
education and 112 (56.0) has Msc education. In addition, above table also shows that 99 (49.0)
respondents are Muslims and 101(50.5) respondents are christens and 94 (47.0) respondents
are belong to urban area, whereas, 106(53.0) belong to rural area. In addition, 48 (24.0)

respondents are doing Govt job and 152(76.0) respondents are doing in private hospitals job.

Table 2
Reliability Analysis

Variables ltems CA
WPI 10 0.812
ocC 25 0.938

CA= Cronbach Alpha
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Above table shows the reliability analysis of the variables. Itis indicated that workplace
incivility has 10 items and its Cronbach alpha is (0.812) and occupational health has 25 items
and its Cronbach alpha is (0.938). Moreover, these values are in excellent range so further

analysis can be run on the data for hypothesis testing.

Hypothesis Testing

Table No: 3

H1: Workplace incivility has more positive and significant effect in occupational health of
age group of 20-30 as compared to 31-40.

Model B SE Beta t p
Constant 2.366 3.589 .659 512
20-30 WPI 2.367 172 867 13.728 .000
Constant 7.142 2.582 2.766 .007
31-40 WPI 2.134 120 843 17.710 .000

a. Dependent Variable: OC

Above table shows the test result regression analysis and proved that workplace
incivility has more positive and significant effect in occupational health of age group of 20-30
as compared to 31-40. It is indicated in above table that the nurse who are in the age group of
20-30 has (b=2.36; t=13.72; p=.000) and the age group of 31-40 has (b=2.13; t=17.71; p=.000).

The comparative results of regression test also proved the hypothesis of the study as well.

Table No: 4

H2: Workplace incivility has more positive and significant effect on occupational health of
Msc group as compared to Bsc group

Model B SE Beta t p
Constant 9.085 3.178 2.859 .005
BSc WPI 2.023 153 824 13.248 .000
Constant 2.875 2.770 1.038 302
MSc WPI 2.347 129 .870 18.257 .000

Above table shows the test result regression analysis and proved that workplace

incivility has more positive and significant effect on occupational health of those nurse who
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have M.sc education as compared to those nurses who have B.sc education. It is indicated in
above table that the nurse who has M.sc education has (b=2.34 t=18.25; p=.000) and those
nurses who have B.sc education has (b=2.023; t=13.24; p=.000). The comparative results of

regression test also approved the second hypothesis of the study as well.

Table No: 5

H3: Workplace incivility has more positive and significant effect on occupational health of
Muslim Nurses as compared to Christen Nurses.

Model B SE Beta t p
Constant 3.923 3.038 1.292 200
Islam WPI 2.271 143 .856 15.910 .000
Constant 7.371 2.901 2.541 013
Christen WPI 2.139 137 845 15.615 .000

Above table shows the test result regression analysis and proved that workplace
incivility has more positive and significant effect on occupational health of Muslims nurses as
compared to christen nurses. It is indicated in above table that the Muslim nurses has (b=2.27
t=15.910 p=.000) and christen nurses has (b=2.139; t=15.61; p=.000). The comparative results

of regression test also approved the third hypothesis of the study as well.

Table No: 6

H4: Workplace incivility has more positive and significant effect on occupational health of
Rural Nurses as compared to Urban Nurses.

Model B SE Beta t p
Constant 8.607 3.072 2.802 .006
Urban WPI 2.017 150 818 13.492 .000
Constant 3.807 2.848 1.337 184
Rural WPI 2.326 131 872 17.825 .000

Above table shows the test result regression analysis and proved that workplace incivility has
more positive and significant effect on occupational health of rural nurses as compared to urban

nurses. It is indicated in above table that the rural nurses have (b=2.32 t=17.91 p=.000) and
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urban nurses has (b=2.017; t=13.49; p=.000). The comparative results of regression test also

approved the fourth hypothesis of the study as well.

Table No: 7

H5: Workplace incivility has more positive and significant effect on occupational health of
Govt hospital Nurses as compared to Private Hospital Nurses.

Model B SE Beta t p
Constant 1.126 4.355 258 797
Govt. WPI 2.521 208 877 12.093 .000
Constant 7.624 2.380 3.204 .002
Private WPI 2.116 112 .843 18.964 .000

Above table shows the test result regression analysis and proved that workplace
incivility has more positive and significant effect on occupational health of Govt nurses as
compared to private nurses. It is indicated in above table that the nurses who are working in
Govt hospital have (b=2.52; t=12.09 p=.000) and those nurses who are working in private
hospital have (b=2.017; t=13.49; p=.000). The comparative results of regression test also

approved the fifth hypothesis of the study as well.

Discussion

It was hypothesized that workplace incivility has more positive and significant effect
in occupational health of age group of 20-30 as compared to 31-40. So, the regression analysis
has proved the hypothesis. Moreover, the studies of (Tahhan, 2019; Elhosany & Helal, 2020)
also have same findings and these outcomes are in line of current approved hypothesis.
Secondly, it the hypothesis was that workplace incivility has more positive and significant
effect on occupational health of those nurse who have M.sc education as compared to those
nurses who have B.sc education. The statistical analysis of regression test also approved the

second hypothesis and this also have support from the studies (Budden et al., 2017; Somani et
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al., 2021) that more the education has more occupational health is effected due to workplace
inactivity.

In addition, the third hypothesis was that workplace incivility has more positive and
significant effect on occupational health of Muslims nurses as compared to christen nurses.
The regression analysis also proved the hypothesis and interestingly no study has been found
for support of this hypothesis so this is new contribution in context of theory, data and statistical
analysis in the field of clinical psychology. Moreover, it was also hypothesis of the study that
workplace incivility has more positive and significant effect on occupational health of rural
nurses as compared to urban nurses and this hypothesis also proved and tested through
regression analysis. In addition, the study of (Nowacka et al., 2018) also have same findings
that the rural area base health worker faced more issue for their occupational health as
compared to urban nurses. The last hypothesis of the study was that workplace incivility has
more positive and significant effect on occupational health of Govt nurses as compared to
private nurses. It is indicated on comparative results of regression test also approved the last
hypothesis. Very interesting no study has been found for support of this hypothesis so this is
another contribution in the field of related discipline.

Conclusion
The current study has focused on “Assessing the Impact of Workplace Incivility on
Occupational Health of Nurses. A Demographic Analysis of Nurses of Punjab Based
Hospital ”. So, for this study survey was conducted on the nurses who are working in different
Govt and private hospitals of Punjab. For this study total 200 nurses were approached from the
Govt and private hospitals of Punjab. The data was collected through online platform google
doc which is one of the most leading source of data collection. Moreover, the current study
also used SPSS-25 for data analysis and hypothesis testing. In this study, frequency analysis

for demographic variable, reliability analysis for Cronbach alpha value and regression analysis
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was run to check the impact of workplace incivility on occupational health of the nurses. The
major findings of the study indicated that workplace incivility has more positive and significant
effect in occupational health of age group of 20-30 as compared to 31-40 and workplace
incivility has more positive and significant effect on occupational health of those nurse who
have M.sc education as compared to those nurses who have B.sc education. In addition, it was
found that workplace incivility has more positive and significant effect on occupational health
of Muslims nurses as compared to christen nurses. Moreover, workplace incivility has more
positive and significant effect on occupational health of rural nurses as compared to urban
nurses. Lastly, workplace incivility has more positive and significant effect on occupational

health of Govt nurses as compared to private nurses.

References

Ahsan, N., Abdullah, Z., Fie, D. Y. G., & Alam, S. S. (2009). A study of job stress on job
satisfaction among university staff in Malaysia: Empirical study. European Journal

of Social Sciences, 8(1), 121-131.

Bowers, A., Wu, J., Lustig, S., & Nemecek, D. (2022). Loneliness influences avoidable
absenteeism and turnover intention reported by adult workers in the United States.
Journal of Organizational Effectiveness: People and Performance, 9(2), 312—335.

https://doi.org/10.1108/JOEPP-03-2021-0076

Budden, L. M., Birks, M., Cant, R., Bagley, T., & Park, T. (2017). Australian nursing
students’ experience of bullying and/or harassment during clinical placement.

Collegian, 24(2), 125-133.

Chingono, R. M., Nzvere, F. P., Marambire, E. T., Makwembere, M., Mhembere, N.,

Herbert, T., ... & Kranzer, K. (2022). Psychological distress among healthcare

113



Propel Journal of Academic Research (PJAR) Vol 3, Issue 1
ISSN (Online): 2790-301X, ISSN (Print): 2790-3001 June 2023

workers accessing occupational health services during the COVID-19 pandemic in

Zimbabwe. Comprehensive Psychiatry, 116, 152321.

Cooper, C., & Dewe, P. (2008). Well-being—absenteeism, presenteeism, costs and
challenges. Occupational Medicine, 58(8), 522-524.

https://doi.org/10.1093/occmed/kgnl124

Cortina, L. M. (2008). Unseen injustice: Incivility as modern discrimination in organizations.
Academy of Management Review, 33(1), 55-75.

https://doi.org/10.5465/amr.2008.27745097

Cortina, L. M., Kabat-Farr, D., Magley, V. J., & Nelson, K. (2017). Researching rudeness:
The past, present, and future of the science of incivility. Journal of Occupational

Health Psychology, 22, 299-313. https://doi.org/10.1037/0cp0000089

Cortina, L. M., Magley, V. J., Williams, J. H., & Langhout, R. D. (2001). Incivility in the
workplace: Incidence and impact. Journal of Occupational Health Psychology,

6(1), 64-80. https://doi.org/10. 1037/1076-8998.6.1.64

Dussault, M., & Frenette, E. (2014). Loneliness and bullying in the workplace. American

Journal of Applied Psychology, 2(4), 94-98. https://doi.org/10.12691/ajap-2-4-3

Eby, L. T., & Robertson, M. M. (2020). The psychology of workplace mentoring
relationships. Annual Review of Organizational Psychology and Organizational

Behavior, 7, 75-100. https://doi.org/10. 1146/annurev-orgpsych-012119-044924

Elhosany, W. A. E., & Helal, O. M. (2020). The Relationship Between Psychological
Wellbeing and Work Motivation Among Staff Nurses In Governmental Hospitals In

Port Said. Port  Said Scientific Journal of Nursing, 7(4), 21-39.

114



Propel Journal of Academic Research (PJAR) Vol 3, Issue 1
ISSN (Online): 2790-301X, ISSN (Print): 2790-3001 June 2023

Grunfeld, E., Whelan, T. J., Zitzelsberger, L., Willan, A. R., Montesanto, B., & Evans, W.
K. (2000). Cancer care workers in Ontario: prevalence of burnout, job stress and job
satisfaction. Canadian Medical Association Journal, 163(2), 166—169. Retrieved from

https://pubmed.ncbi.nlm.nih.gov/ 10934978/

Jeong, J. L., Kwon, H. M., Kim, T. H., Choi, M. R., & Eun, H. J. (2019). Effects of perceived
stress, sleep, and depression on resilience of female nurses in rotating shift and daytime

fixed work schedules. Sleep Medicine and Psychophysiology, 26(2), 111-124.

Jeong, J. Y., & Gu, M. O. (2016). The influence of stress response, physical activity, and
sleep hygiene on sleep quality of shift work nurses. Journal of the Korea Academia-

Industrial Cooperation Society, 17(6), 546-559.

LaGuardia, M., & Oelke, N. D. (2021). The impacts of organizational culture and neoliberal
ideology on the continued existence of incivility and bullying in healthcare institutions:

A discussion paper. International journal of nursing sciences, 8(3), 361-366.

Laschinger, H. K. S. (2014). Impact of workplace mistreatment on patient safety risk and
nurse assessed patient outcomes. Journal of Nursing Administration, 44(5), 284—

290. https://doi.org/ 10.1097/NNA.0000000000000068

Lin SH, Liao WC, Chen MY, Fan JY. The impact of shift work on nurses’ job stress, sleep
quality, and self-perceived health status. J Nurs Manag 2014;22(5):604e12.

https://doi.org/10.1111/jonm.12020 [Internet].

Martin, D. M. (2015). Nurse fatigue and shift length: a pilot study. Nursing economics, 33(2),

81.

115



Propel Journal of Academic Research (PJAR) Vol 3, Issue 1
ISSN (Online): 2790-301X, ISSN (Print): 2790-3001 June 2023

Martin, R. J., & Hine, D. W. (2005). Development and validation of the uncivil workplace
behavior questionnaire. Journal of Occupational Health Psychology, 10(4), 477—

490. https://doi.org/10.1037/1076-8998.10.4.477

Melnyk, B. M., Hsieh, A. P., Davidson, J., Carpenter, H., Choflet, A., Heath, J., & Hess, M.

E. Promoting nurse mental health (2023).

Nielsen, M. B., Matthiesen, S. B., & Einarsen, S. (2008). Sense of coherence as a protective
mechanism among targets of workplace bullying. Journal of Occupational Health

Psychology, 13(2), 128-136. https://doi.org/10.1037/1076-8998.13.2.128

Nowacka, A., Piskorz, A., Wolfshaut-Wolak, R., Pigtek, J., & Gniadek, A. (2018). Selected
socio-demographic and occupational factors of burnout syndrome in nurses
employed in medical facilities in matopolska—preliminary results. International

journal of environmental research and public health, 15(10), 2083.

Schilpzand, P., De Pater, I. E., & Erez, A. (2016). Workplace incivility: A review of the
literature and agenda for future research. Journal of Organizational Behavior, 37,

S57-S88. https://doi.org/10.1002/job.1976

Somani, R., Muntaner, C., Hillan, E., Velonis, A. J., & Smith, P. (2021). A systematic
review: effectiveness of interventions to de-escalate workplace violence against

nurses in healthcare settings. Safety and health at work, 12(3), 289-295.

Sommovigo, V., Bernuzzi, C., & Setti, I. (2022). Helping others not always helps ourselves:
the relationship between victim incivility and emergency workers'  burnout through

work-to-family conflict. International Journal of Workplace Health Management.

116



Propel Journal of Academic Research (PJAR) Vol 3, Issue 1
ISSN (Online): 2790-301X, ISSN (Print): 2790-3001 June 2023

Tahhan, B. (2019). The impact of authentic leadership on the work environment and patient

outcomes in hospital settings: A literature study.

Vidotti, V., Martins, J. T., Galdino, M. J. Q., Ribeiro, R. P., & Robazzi, M. L. D. C. C.
(2019). Burnout syndrome, occupational stress and quality of life among nursing

workers. Enfermeria global, 18(3), 366-375.

Y., Oe, M., Ishida, T., Matsuoka, M., Chiba, H., & Uchimura, N. (2020). Workplace
violence and its effects on burnout and secondary traumatic stress among mental
healthcare nurses in Japan. International journal of environmental research and

public health, 17(8), 2747.

Yang, C. H., Hwang, F. M., Lin, B. C., & Chang, C. M. (2023). Dynamic Structural
Equation Modeling of the Relationship Among Daily Workplace Incivility, Daily
Emotional Exhaustion, Self-Reported Health and Psychological ~ Capital.

Perceptual and Motor Skills, 00315125231165164.

Yao, J., Lim, S., Guo, C. Y., Ou, A. Y., & Ng, J. W. X. (2021). Experienced incivility in the
workplace: A meta-analytical review of its construct validity and nomological

network. Journal of Applied Psychology. https://doi.org/10.1037/apl0000870

Yeun, E. J., Kim, H. J., & Jeon, M. S. (2011). Factors influencing health promoting
behavior among hospital registered nurses-mood states, resourcefulness, and health
perception. Journal of Korean Academy of Nursing Administration, 17(2), 198-

208.

Yeun, E. J., Kim, H. J., & Jeon, M. S. (2011). Factors influencing health promoting

behavior among hospital registered nurses-mood states, resourcefulness, and health

117



Propel Journal of Academic Research (PJAR) Vol 3, Issue 1
ISSN (Online): 2790-301X, ISSN (Print): 2790-3001 June 2023

perception. Journal of Korean Academy of Nursing Administration, 17(2), 198-

208.

Yuan, S. C., Chou, M. C., Chen, C. J,, Lin, Y. J.,, CHEN, M. C,, LIU, H. H., & KUO, H. W.
(2011). Influences of shift work on fatigue among nurses. Journal of Nursing

Management, 19(3), 339-345.

118



